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YEARS Real Wellbeing

Fund Name: Australian Unity Health Limited

Address: 271 Spring Street
Melbourne, VIC, 3000

Telephone: 1329 39 - Australia Wide
03 8682 5108 - Victoria

Facsimile: 03 8682 5555

Email: health@australianunity.com.au
Chief Executive Officer: Chris Yates

Executive General Manager: Rebecca Windsor

Claims Enquiries: 1800 035 360

Membership Enquiries: 1800 035 360

To confirm patient eligibility and membership level of cover please use the Fund’s web-based system
WWW. i ity.com.au/providerportal prior to ad i

Telephone checks please contact our Member & Provider Services team on 1800 035 360. (8.30am to 5.00pm AEST Monday to Friday)

Notes

Products
For a complete list of Australian Unity's health cover products please refer to the below table.

Excess

Excess applies once per person admitted per calender year for all hospital products except EC2, EC3, TC2, TC3.

Excess is waived for Dependants <31 years of age insured under a family/single parent family/family plus/single parent family plus
membership on all product offering these scales.

The excess is payable per person each calendar year. If the total excess isnt paid after the first hospital admission, the remaining balance
of the excess must be paid on any subsequent admissions within the same calendar year for products EC2, EC3, TC2, TC3

The excess is halved for day surgery and waived for Dependants <31 years of age on products TC2, TC3, EC2, EC3
Excess waiver for Day only admissions for the following products; LB, SME

Excess waiver for Accident related admissions for the following products AH2, AH3, BA, BA3, B2, DH2, DH3, LB, YB2, YB3, YCB, YCC
- see Accident notes for more details

Co-payments
For products where a patient co-payment is shown, the member payment applies to all overnight accommodation in hospital

$15 per night payable for the following products H3, K3, L3, J3 waived for public hospitals and same day admissions

$55 per night payable for the following products H2, K2, L2, ]2, R2, Q2, SS, LS, RF, QF waived for public hospitals and same day
admissions. LS, SS, QF, RF co-payments are waived for Accidents.

$50 per night (capped at $250 per admission) payable for the following products UH2, UH3 waived for Dependants <31 and same day
admissions

$100 per night (capped at $500 per admission) payable for the following products VH2, VH3, PH2, PH3, CG3 waived for Dependants <31

Accident

Accident means an unplanned and unforeseen event, occurring by chance, and leading to bodily injuries caused solely and directly by an
external force or object requiring treatment from a Medical Practitioner (defined here as a medical doctor who is not the member or a
relative of the Member) within 7 days of the event, but excludes injuries arising out of: surgical procedures; unforeseen illness; pregnancy;
drug use; and aggravation of an underlying condition or injury.

Accident cover

The following products covers Private Hospital admissions in the event of an accident AH2, AH3, BA, BA3, B2, CH2, CH3, DH2, DH3,
1H2, IH3, LB, MH2, MH3, SH2, SH3, SME, TC2, TC3, TH1, TH2, TH3, TP1, TP2, TP3, VH2, VH3, YB2, YB3, YBD, YCB, YCC

Where a hospital cover offers this benefit, to be eligible, the accident must have occurred after the member has joined the level of cover
and has sought medical attention from a registered medical practitioner within seven (7) days of the event. The provision of this benefit is
at our discretion; we will ask for the completion of an accident declaration and the member's doctor to complete a medical report.

Exclusions and restrictions:

For Australian Unity's health cover products please refer to the below table.

Product YB2, YB3 (Simple Hospital-Basic+) and YCB, YCC (Simple Saver -Basic+) - Only covers Tonsils, Adenoids & Grommets, Joint
Reconstructions, Hernia & Appendix and Dental Surgery and treatment required as a result of an Accident in Private Hospital.

Product B1 only covers treatment at the minimum default benefit as set by the Commonwealth Govt. (MDB)

Product LB only covers non excluded treatments if a day stay, otherwise is restricted.

To confirm patient eligibility and membership level of cover please use the Fund’s web-based system
www.australianunity.com.au/providerportal prior to admission.



Podatic
b S hd [— R S
P — Bk B b S R i "ol e Dl B e By O Gy T g T e B O e M el om0 TR Nt sep T s opcie
ot e b oy PO ETER swde gl News ot G st (T (T S ST R I e O e [ T s e U U v T s S s 0TI s M S e e O Acdnts PO
W e Sytem Nocerry il g ey ey tem Heating P imSptem  onol O ity P ey < Serioes
) enpyor b Necssiy b s
Cansr )
T T T TN P I T S 7 I T TS S I T T W I TS S T I T TS S B T T T 08 | MO0 T W08 |y | e s o o s e s -ama oD 1
P P o N I T S 7 I T S S T S O ' TS S 7 S T N V5 | OB | W00 | ver | s mabed o A et ot - Deendants 51
Sover
B [fowea | w0 | [wosow| wos | mov | won [ wos | wos | wow | wos [ oo | won | wos | oo | wos | wos [ wos | won | wos | wos | wos | wos | wos | wos | wos [ vos | wow | wos | wos | mos | wos [ vos | wos | wos | wos | wos | wos | wos | woo | won | won | weosvel
mice
e
B2 [ | 00 |t | veww | ¢ | won | wos [ wos | wos | wos | v | wos | won | wos oo | won | wos | wos | wos | wos | wos | won | wos | wos wos | sos | woo | wos | wos | wos | vos | sos | v | wos [ wos | wos | v | wos | wos | wos [ ove | e
frasien I R | | [ [ T I R I | | [ Ecens waied o Acens s Nokes -and o Dpndans 21
[ Jow |8 | [ vy |7 | won | v [ wbs | wor | v |7 | wor | _wor [ o T T T T N o P T T ST T T N T T B EE T NS TN
Cr O S A e e T T ) T e A T e N M Vo o N T N T N T e 0 T T W
oo [Grose |0 | w0 | no | wa | we | wa | we | we | wa | we | we | wa | we | e | we | we | we | we | | e | we | w | w | w w | e | Wi | wa | wa | v | w | we | e | wn | we | e || o
g N N S S T ) N S T T F T T R ) PR T R N T R BT 7 v I Y T ST T T T
an (e | 70 o ovesv | ¥ wa [ wa wa wa [ wa wa wa wa wa wa wa wa v wa [ v o wa wa wa wa wa ] V [ wa o v k] wos | wos [ Mo | yes o
L el O T O S 0 0 S T W W 0 0 0 0 7 0 0 0 P O O 0 W T W 0 0 00 730 T | W | e o e waid o e 2o N ot e o1
Continas
o | EE R s T B A A B O A R A wo [ e | w | e [ e | e | w | we | w | ow W | e | | w [ ow wo [ | v e [ e | e | v [ | e | [ ove |
Sl s waied fr Acens s Noes -and o Dependans 51
N il IS 7 S ) S S 0 O W 7 AT P T T T T PR N T S T T T N FCO I TR T T S5 | WD | MO0 | yes |5 st i o D <1 and s bl s Do S 5 ot
T |G, [v0 N v | e [ [ e |V e | | P 7 T T T e S S 7 N S T w  [w EE N S T S o Dy St s ks
Fremer
o [ | | [ e | we | we [ owe | we | we [ e | owe | we [ o [ one | e | e [ we | owe [ owe | e | e | e [ we | owe | owe [ e | e | e [ ows | owe | owe [ o | e | we | [ owe | owe [ owa | we | we | ow [ owe e o
ol
Preier
an (1o | g o | [ | e [ | [ | [ | [ | e | | [ | [ | e [ | | [ [ [ | e | [ [ e | [ | e [ e e | e [ | e [ | we [ el
o b
e
L e N I A e O N A O e e I e O O O A O O O I I O e I I I I I I I I O R T
oo
L I T e A I I T O e N A O I IRV O AR (A IR (R IR wo | e | e [ | | [ | e | v [ e | we | we [ ow | owoe | we | won | weoaval
ospt
sivers e
" - T - - e ) - - PR ) - - PR ) - - PR ) - - 7R ) - - 7R T ) 7R T S
o F o m : [ W m : [ 7 TS m s [ 7 TS m . [ 7 TS m : r T i m s T 7 m ot
EET T o 7 T T TN T 7 T T TN T 7 T T TN T 7 T T TN T 7 T T TN T 7 T T TN T T TR T .
v 00 | 0 i I wa W [ C e I wa W [ E i n wa W [ E i n e W [ E i n e W [ E i A e W [ E ry o[ NotAval] ¢ ewess
EE T - . s | e w - . s | e ry . . s e ey . . s | e ey . . s e ry - . s | e ) [ oraval] 5
9 FES o m : T 7 m : T 7 m . r T v m . T v m . r T v m : T v i J oot
EET o 7 T T TN T 7 T T TN T 7 T T TN T 7 T T TN T 7 T T T T 7 T T TN T T TR TV S .
0 | T . . s | e w . . s | e w . o s | e ry . o s e ry . . s e ry . . s e ) R T S
7[00 | | eV : r T 7 . o PR T . 7 o I ) . . 7 o P . . 7 : P i i : PR T I AN T 73 T
e ospa 5750 || vearv 2 7 7 s 7 N I s s 7 7 s s - 7 s s 0 7 s 7 N I T T 73 T
Nor EET I T W 7 7 - T P T T 7R T ) 7 7 - 7 TR N7 T 7 - 7 TR N7 T 7 W P N T T T Y B
ohetics [ 550 T a T yeurv [T s | [ e 7 T T TN T 7 T T TN T 7 T T TN T 7S T T TN T T T T N T R TV
Vol |00 | ol [ Newv |7 7 S T N I S S T 7 I S T N I S S T N I O S T N v T TS P N N T 79 T R ey
o {ss o | [ ey | ¢ | wos | wos | owos | owos | vos | vos | son | wos | wos | wos | wos | wos | wos [ wos [ wos [ wos | wos [ sos [ wos | wos | wos | os | sos | sos | owos | wos | owos | owos | owos | v | wos | owos o oo | v | vos | oves | se | e
P o , o s | e e . 2 s | e w . . s e w - 2 s | e w . . s | e w . 2 s | e w ot vl
T [ sso0 | o m . r T 7 7 J . r T 7 7 J 2 T i 7 J 2 o T 7 7 J . o T 7 7 J . o T 7 7 J 7 T
o o 7 T T TN T 7S T T TN T 7 T T TN T 7 T T TN T 7S T T TN T 7 T T TN T o el
W ey | 3 | v | we | w w | [ | e | w | | w we | e | e | e | e w | e . R - we | e | v | e | o
s | N [ e | owe | e | e s o | e | | e | e | we v | e [ | e | v | e [ | e | P A A e e A A e e A T T v
FSTTI I T - - 7o - pry - - 7o - pry - - 7o - pry - - 7o - pry - - P T 7 T - - P P N T .7 RS Nors
F 7T s 7 | : s 7 7 B : s 7 O 7 B s s 7 7 - s s 7 7 T s 7 S 7 7 W R T
555 [ e |0 [ [ [ e | 7 T T T T 7 T T T T 7 T T T T 7 T N T 7 S T T PR T T
e [ T T 7 T I T T 7 T I T T 7 T I T T 7 T I s T e o T v T TS 7 S N7 TV YL RS
EE TSI B - 7 TS 7 o P T 7 7Y : 7 P T 7 7Y 7 s P T 7 TS 7 7 P T 7 T s PR 7 70 T N T . -
Sy [ s [ 7 s 7 T I ) 2 s 7 S I ) 7 7 TS 2 s 7 7 v s 7 v 6| oo | won [y -
NV | Y 7 7 - W P T 7R T ) P T S T 7 e e 7 T T < voe | wor [ wor [ e o
PN 7 I T S T T P T T T T 7 T T T T P T T T T 7S TS T T S 7 ) S S N T R T
F T 7 S T N S S T 7 I S T T 7 PR T S P I S 7 N N N T TS 7 3 7 T Y7 S Py
- N A I A PO I I A PR I R A I T w | | PP I I A A N wo | e | owon [ [ we | e [ e
£ R T ) 7 P e P T T e 7 7 e 7 7 e 7 P N I T T P N T T T T B TS
= T T T T 7 T T TN T 7 T T TN T 7 T T TN T 7 T T TN T S T TS T P N T T T s
m v : r T 7 TS J : e [ J : T T 7 TS 7 . T T 7 TS J : T T 7 T : r T FET ) 7 T
o - s 7 7 s s 7 " f s 7 7 f s 7 7 s s 7 7 T s 7 ECT T 7 T S
e T ) 7 7 - R T ) P T 7R T ) 7 7 7R T ) 7 7 - 7 T ) 7 P N I T T 7 T T TS YW T
m o J : r T W J : P T 7 T m : T T 7 TS m : T 7 TS m : r T v m : o o [ w 7R T
r ) 7 T T TN T 7 T T TN T 7 T T T T 7 T T T T 7 T T T T 7 T T T T T T TR ST o
FSTI e T T 7 T I 7R T 7 B I T T 7 T I T T T T I T T 7 T T e 0 v s e o
S0 [ veeey s - 7 7 2 o PR 7 . e e P ) e . e e ra T 7 ‘ : . r T 7 ‘ n e T e 7R T - o
o v < W v v v < o W v < v v W v e | vior [ wor [ T
ey v v v v E T v v v v S E T v v v v v E T T T T T Y
ey [T 7R = 7o 7 - 2 R R T - - R v R T R T - - 7 T - v - 2 - b6 | vos | won <
N 7SS 7 T 7 R T z s 7 O 7 f s 7 O 7 BT R T 7 T 7 BT s s 7 T 7 B ' s 7 i | [ Noaval
PN S I T TS TN Y T 7 T T T T T 7 T T T T T T T T T T T T T T 7 T T 7Y ETE T T YT B
P T T PR T P N PR T . . P R PR T - 2 s | e T T P T P 7 T . . P R PR T - . P TR T o[ NotAval]
PN S v v v v P v v v T v P v v v v v v P Siow Mov |y |
P T ] ] 7 7 7 7 ] P = 7 7 7 ] ] 7 N T ] P = 7 7 7 ] 7 7 7 7 7 ] P = o EYTTIN T Y
Podiic
Chematne Pl &
Breast. rapy. Disbetes Miscarriag, Reconstru 3855
Assited Back  Bome,  Bmink  Sugery Radiother Mamsgem  Distsis Gastrolnte Heartand Tmplantati Joint Joint Make e pan P T, (oded Tomib, Weight  Hospital
Reprodut Dewsl e forchonk Digetive Ear Nose Eye (Not J— Hem & onof  tmuln Kidwey&e  Lungie Reprodut Mansgem e Pregny Adenode Steep Pallat Rebabita Openiion
Cote | vame | B | oy Jamin PRI g Nk o Nenow Otedaly i apyand Do S (o Dot BN b ) Vasciar Mmoo e e L RO i g S sy P TR gy M Sen T P S s 00
Sarskre Spine  Muscle  System  Necessary Imaunoth [anraenid ‘Endoscopy tem PP i ctions. ents. & onof et Device Medially Gemte Surgery ¢ Services
) enpyfar ! B pregancy Necosary 8
Cameer [




	AU Fund Product Template 01012023_.pdf
	AUF - Fund Product Template

	Copy of AU Fund Product Template 01012023_2.pdf
	AUF - Fund Product Template


